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SULIT DPN50093: LIABILITY INSURANCE

INSTRUCTION:
This section consists of FOUR (4) questions. Answer ALL questions.

ARAHAN:
Bahagian ini mengandungi EMPAT (4) soalan. Jawab SEMUA soalan.

QUESTION 1
SOALAN 1

(a) Describe with an example TWO (2) ways liability may arise.
Terangkan dengan contoh DUA (2) cara liabiliti mungkin timbul.
[5 marks]
[5 markah]

(b) People may sometimes enter another person’s space or interfere their property
in daily life. Based on this statement, explain TWO (2) types of trespassing.
Orang kadangkala mungkin masuk ke ruang orvang lain atau mengganggu harta
benda mereka dalam kehidupan seharian. Berdasarkan kenyataan ini,
terangkan DUA (2) jenis pencerobohan.
[10 marks]
[10 markah]

(c) Nuisance occurs when someone actions interfere with the rights of others, either
individually or as a community. Ascertain FOUR (4) differences between
public nuisance and private nuisance.

Gangguan berlaku apabila tindakan seseorang mengganggu hak orang lain,
sama ada secara individu atau sebagai sebuah komuniti. Kenal pasti EMPAT

(4) perbezaan antara gangguan awam dan gangguan peribadi.

[10 marks]
[10 markah]
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SULIT DPN50093: LIABILITY INSURANCE

QUESTION 2
SOALAN 2

cLo1 | A public liability policy provides the necessary protection by providing an
indemnity to the insured. Discuss the scope of coverage for this policy.
Polisi liabiliti awam memberikan perlindungan yang diperlukan dengan
menyediakan pampasan kepada pihak yang diinsuranskan. Bincangkan skop
perlindungan untuk polisi ini.
[5 marks]
[5 markah)

CLO1 (b)  Product guarantee policy and product recall policy are two different types of
liability insurance products. Prepare FIVE (5) differences between these two
policies.
Polisi jaminan produk dan polisi penarikan balik produk ialah dua jenis
produk insurans liabiliti yang berbeza. Sediakan LIMA (5) perbezaan antara
kedua-dua polisi ini.
[10 marks]
[10 markah)

cLol |© Workplace liability exposure may involve both employer’s liability as well as
the directors and officers liability. Differentiate FOUR (4) scopes of coverage
between an employer’s liability insurance and a directors and officers liability
insurance.

Pendedahan liabiliti di tempat kerja mungkin melibatkan liabiliti majikan serta
liabiliti pengarah dan pegawai. Bezakan EMPAT (4) skop perlindungan antara

insurans liabiliti majikan dan insurans liabiliti pengarah serta pegawai.

[10 marks]
[10 markah]
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SULIT DPN50093: LIABILITY INSURANCE

QUESTION 3
SOALAN 3

cLoir |@ In insurance, premiums must be adequate to cover risks without being unfair to
the applicants. Prepare how insurers can apply for underwriting to ensure the
premiums charged is adequate for the risks?
Dalam insurans, premium mestilah mencukupi untuk melindungi risiko tanpa
berlaku tidak adil kepada pemohon. Sediakan bagaimana penanggung insurans
boleh mohon pengunderaitan untuk memastikan premium yang dikenakan
adalah mencukupi untuk risiko?
[5 marks]
[5 markah]

CLO1 (b)  Mr Adam, an architect, is worried about being held liable for misconduct in
carrying out his professional roles and responsibilities. As an underwriter, write
down FOUR (4) underwriting factors that would be considered before
providing him professional liability coverage.
Encik Adam, seorang arkitek, bimbang dipertanggungjawabkan atas salah laku
dalam menjalankan peranan dan tanggungjawab profesionalnya. Sebagai
pengunderait, tuliskan EMPAT (4) faktor pengunderaitan yang akan
dipertimbangkan sebelum memberinya perlindungan liabiliti profesional.
[10 marks]
[10 markah]

CLO1 |[(c) The operations of a liability insurance policy can be arranged based on either
risk occurrence or claims-made. Determine these two basic operations in the
liability insurance policy accordingly.

Operasi polisi insurans liabiliti boleh diatur berdasarkan sama ada kejadian

risiko atau mengikut tuntutan yang dibuat. Tentukan dua operasi asas dalam

[10 marks]
[10 markah]
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DPN50093: LIABILITY INSURANCE

QUESTION 4
SOALAN 4

(a)

(b)

(©)

The public liability claims involve the proof of loss submitted for a third-party
claim. Outline FIVE (5) documents required from a third-party claimants.
Tuntutan liabiliti awam melibatkan bukti kerugian yang dikemukakan untuk
tuntutan pihak ketiga. Gariskan LIMA (5) dokumen yang diperlukan daripada
pihak yang menuntut pihak ketiga.
[5 marks]
[5 markah]

When dissatisfied with an insurance claim decision, policyholders can seek
dispute resolution through various channels. Ascertain FOUR (4) channels that
can ensure fairness between the insurers and the insureds.
Apabila tidak berpuas hati dengan keputusan tuntutan insurans, pemegang
polisi boleh mendapatkan penyelesaian pertikaian melalui pelbagai saluran.
Tentukan EMPAT (4) saluran yang boleh memastikan keadilan antara
penanggung insurans dan diinsuranskan.
[10 marks]
[10 markah]

Each part of the insurance policy structure serves a different purpose. Analyse
FIVE (5) structures of an insurance policy document by explaining the function
of each part.
Setiap bahagian struktur polisi insurans mempunyai tujuan yang berbeza.
Analisis LIMA (5) struktur dokumen polisi insurans dengan menerangkan
fungsi setiap bahagian.
[10 marks]
[10 markah]

SOALAN TAMAT
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