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SECTION B: 80 MARKS
BAHAGIAN B : 80 MARKAH

INSTRUCTION:

This section consists of FOUR (4) structured questions. Answer ALL questions.

ARAHAN:

Bahagian ini mengandungi EMPAT (4) soalan berstruktur. Jawab semua soalan

QUESTION 1
SOALAN 1

(a)

(b)

Briefly interpret the meaning of hospitality industry.

Tafsirkan secara ringkas maksud industri hospitaliti.
[4 marks]
[4 markah)

Tourism in Sabah is growing rapidly. Many tourists visit the islands,
mountains, and cultural attractions. At the same time, hotels, restaurants, and
other hospitality services work closely with travel agencies and tour operators
to meet visitors need. Elaborate FOUR (4) interactions between hospitality

and tourism industry.

Industri pelancongan di Sabah sedang berkembang pesat. Ramai pelancong
datang untuk menerokai pulau-pulau, gunung-ganang, dan tarikan
kebudayaan. Pada masa yang sama, hotel, restoran, dan perkhidmatan
hospitaliti  lain  bekerjasama rapat dengan agensi pelancongan serta
pengendali lawatan untuk memenuhi keperluan para pelawat ini. Huraikan
EMPAT (4) interaksi antara industri hospitaliti dan pelancongan.

[8 marks]

[8 markah]
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(c) Explain in details the characteristics of hospitality industry given below.

Terangkan ciri-ciri industri hospitaliti yang diberikan di bawah,

i. Inseparability
Tidak boleh dipisahkan
ii. Cultural diversity
Kepelbagaian budaya

i, Relationship building

Membina hubungan

iv. Two-way communication
Komunikasi dua hala
[8 marks]
[8 markah]

QUESTION 2
SOALAN 2

(a) Elaborate TWO (2) trends of travel and tourism industry below.

Huraikan DUA (2) trend industri pelancongan dan pengembaraan berikut

I Artificial intelligence

Kecerdasan buatan

ii. Digital transformation
Transformasi digital
[4 marks]
[4 markah)]
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A group of international tourists visit Langkawi, They stay in a hotel, eat at
local restaurants, and Join tour packages. Their experience depends on the
quality of hospitality and tourism  services, Discuss FOUR 4)

interrelationships between the hospitality industry and the tourism industry.

Sekumpulan pelancong antarabangsa melawat Langkawi. Mereka menginap
di hotel, makan di restoran lempatan, dan menyertai pakej lawatan.
Pengalaman mereka bergantung pada kualiti perkhidmatan hospitaliti dan
pelancongan. Bincangkan EMPAT (4) hubungkait di antara industri

hospitaliti dan industri pelancongan.

[8 marks]
[8 markah]
(c) Explain FOUR (4) importance of travel and tourism industry.
Terangkan EMPAT (4) kepentingan industri pelancongan dan pengembaraan.
[8 marks]
[8 markah]
QUESTION 3
SOALAN 3
(a) Apply your knowledge of hotel rating systems by providing THREE (3)

hotels commonly used.

Gunakan  pengetahuan anda lentang  sistem penarafan hotel dengan
memberikan TIGA (3) contoh penarafan hotel yang biasa digunakan.

[6 marks]

[6 markah]
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(b)

(c)

[6 marks)]
[6 markah)

A family from Overseas is planning a holiday in Malaysia. Before they can

enjoy tourist attractions, local food, and cultura experiences, they must first

shaping theijr overall trave] experience.  Write FOUR (4) importance of

accommodation in tourjsm and hospitality industry.

[8 marks]
[8 markah]

QUESTION 4
SOALAN 4

Show TwoQ (2) career Opportunities at oOperational, supervisory and

Management levels in the hospitality industry,

Tunjukkan DUA (2) peluang kerjaya di Setiap peringkat operasi, penyeliaan
dan pengurusan dalam industr hospitaliti
[6 marks]
[6 markah]
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(b)

(©)
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Write in details THREE (3) importance of entrepreneurial activities in

hospitality industry.

Tuliskan dengan jelas TIGA (3) kepentingan akvititi keusahawanan dalam

industri hospitaliti.

[6 marks]
[6 markah]

A new resort has just opened on an island destination. The management wants
to ensure that their employees remain motivated to provide excellent service
for guests, especially during peak tourist seasons. Share FOUR (4) factors

motivating workers in the hospitality industry.

Sebuah resort bahary telah dibuka di sebuah destinasi pulau.  Pihak

pengurusan ingin memastikan para pekerja mereka terus bermotivasi untuk

memberikan perkhidmatan yang cemerlang kepada para tetamu, terutamanya

pada musim puncak pelancongan. Kongsikan EMPAT (4) faktor yang boleh
memolivasikan pekerja dalam industyi hospitaliti,

[8 marks]

[8 markah]

SOALAN TAMAT
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