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SECTION B : 55 MARKS
BAHAGIAN B : 55 MARKAH

INSTRUCTION:
This section consists of TWO (2) structured questions. Answer ALL questions.

ARAHAN:
Bahagian ini mengandungi DUA (2) soalan berstruktur. Jawab SEMUA soalan.

QUESTION1
SOALAN 1

(a) Discuss THREE (3) chaflenges of cyber business.
Bincangkan TIGA (3) cabaran perniagaan siber.

[6 marks]
16 markah]
(b) List SIX (6) examples of mobile application for social media.
Senaraikan ENAM (6) contoh aplikasi mudah alih untuk media sosial.
[6 marks]
[6 markah]

(c) (i) Describe FIVE (5) ADVANTAGES of social media in business

marketing.

Huraikan LIMA (5) KELEBIHAN media sosial dalam pemasaran
perniagaan.

{10 marks]

[10 markah)
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(ii) Explain FOUR (4) characteristics of Business to Consumer (B2C).
Terangkan EMPAT (4} ciri-ciri perniagaan kepada pelanggan (B2C).
[8 marks]
[8 markah]
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QUESTION 2
SOALAN 2

(a) List FOUR (4) types of business support system in Malaysia with ONE (1)
example each.
Senaraikan EMPAT (4) jenis sistem sokongan perniagaan di Malaysia
dengan memberikan SATU (1) contoh bagi setiap satu.
[8 marks]
[8 markah]

(b}  Referring to Table B2(b), classify the items into assets and liabilities.
Merujuk kepada Rajah B2(b), kelaskan item kepada aset dan liabiliti,

Table B2(b) / Jadual B2(b)

1tem RM
Account Payable RM 2200
Account Receivable RM 6795
Inventory RM 3000
Equipment RM 1763
Current Loans Payable RM 5880
Long Term Loans Payable RM 1578
Capital RM 13800
Bank Overdrawn RM 900
Net Profit RM 5080
Cash on hand RM 14117
Drawing RM 9880

[8 marks]

[8 markah]
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Explain THREE (3) distribution intermediaries with ONE (1) example of
each type of them.

Terangkan TIGA (3) pengantara pengedaran berserta SATU (1) contoh bagi

seliap sqaiu jenis.

[9 marks]
[9 markah]

SOALAN TAMAT
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