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SULIT DPP30023: INTRODUCTION TO SUPPLY CHAIN MANAGEMENT

SECTION A : 100 MARKS

INSTRUCTION:
This section consists of FOUR (4) ESSAY questions. Answer ALL questions.

QUESTION 1

a) Describe FIVE (5) major management processes in SCOR model.

b) i. Define an order management.

i1. Describe FOUR (4) stages of order management.

QUESTION 2

a) Describe the meaning of supply management.

b) Categorize the factors that influence make-or-buy decision below:

Factor Favors Insourcing | Favors Qutsourcing

¢) Elaborate the dependent demand in the supply chain management.
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SULIT DPP33023: INTRODUCTION TO SUPPLY CHAIN MANAGEMENT

QUESTION 3

a) Provide the meaning of forecasting.

b) Write out FIVE (5) importance of forecasting.

¢) Write the qualitative forecasting techniques below:
i. Knowledge and Intuition of the products.
ii. Market Surveys

QUESTION 4
a) Identify FIVE (5) key activities in the logistics management.

b) i. Discuss the Just-in-Time (JIT) in the supply chain activities.

ii. Explain TWO (2) advantages of using Just-in-Time (JIT)

c) Interpret the Halal Logistics and supply chain.

SOALAN TAMAT
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