SIRI
KEUSAHAWANAN
DIGITAL

PEMASARAN
MEDIA SOSIAL

SALMIANTI BINTI MUTALIB




SiIRI
KEUSAHAWANAN
DIGITAL

PEMASARAN
MEDIA SOSIAL



HAK CIPTA
TERPELLIHARA

Diterbitkan Oleh:

Kolej Komuniti Bandar Penawar
Jalan Ungku Abdul Aziz,

81930 Bandar Penawar, Johor
Tel: 07-8225800

Perpustakaan Negara Malaysia
elSBN : 978-967-16495-9-6

Hak Cipta Terpelihara @ 2024
Kolej Komuniti Bandar Penawar

Hak cipta buku ini adalah kepunyaan Kolej
Komuniti Bandar Penawar, penerbit dan penulis.

Sebarang bahagian dalam buku ini tidak boleh
diterbitkan semula, disimpan dalam cara yang
boleh dipergunakan lagi atau dipindahkan dalam
sebarang bentuk atau dengan sebarang cara
elektronik, mekanikal, penggambaran semula,
rakaman atau sebagainya sebelum mendapat izin
daripada penerbit.

Edisi 2024



SIRI
KEUSAHAWANAN
DIGITAL

PRAKATA

Setinggi-tinggi syukur ke hadrat Allah SWT di atas rahmat dan
hidayahNya, e-book Siri Keusahawanan Digital: Pemasaran Media Sosial ini
berjaya diterbitkan.

Besar harapan saya agar e-book ini dapat digunapakai oleh pensyarah,
pelajar atau mana-mana individu yang ingin mempelajari pemasaran
media sosial.

Saya ingin mengucapkan ribuan terima kasih kepada keluarga dan rakan
seperjuangan yang sentiasa menyokong serta memberi inspirasi dalam
menyiapkan e-book ini.

AKhir kata, semoga e-book ini dapat dimanfaatkan dengan sebaik-baiknya
oleh semua dalam bidang keusahawanan digital .

Salmianti binti Mutalib
Kolej Komuniti Bandar Penawar
Kementerian Pendidikan Tinggi

Januari 2024



KEUSAHAWANAN

DIGITAL

= [J7 PENGENALAN

KANDUNGAN . ...
KEYWORD
STRATEGY

=5 FACEBOOK
FOR BUSINESS

ga INSTAGRAM
FOR BUSINESS

"'la CLOSE

SALES



SIRI
KEUSAHAWANAN @ ©
DIGITAL

PENGENALAN

,DIGITAL
MARKETING




SiRI
KEUSAHAWANAN
DIGITAL

= PEMASARAN



SIRI
KEUSAHAWANAN
DIGITAL

Aktiviti mempromosikan sebuah
jenama / produk /
perkhidmatan dengan
menggunakan MEDIA SOSIAL
untuk disampaikan

kepada pelanggan
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FAKTA TENTANG

MEDIA SOSIAL

DI MALAYSIA
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s MAIN REASONS FOR USING SOCIAL MEDIA

PRIMARY REASONS WHY SOCIAL MEDIA US } 4 USE SOCIAL MEDIA PLATFORMS

MALAYSIA

54.6%
52.1%
42.6%
39.8%
39.0%
38.0%
FINDING PRODUCTS TO PURCHASE | 32.1%
31.8%
29.8%
AVOIDING MISSING OUT (FOMO) 28.8%
28.0%
26.6%
25.5%
25.0%
24.4%

e SOURCE: - i gr?e <OD> Meltwater
social

Sumber : https://datareportal.com/reports/digital-2023-malaysia
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i MOST USED SOCIAL MEDIA PLATFORMS

PERCENTAGE OF INTERNET USERS AGED 16 TO 64 WHO USE EACH PLATFORM EACH MONTH

MNOTE: MALAYSIA

89.3%
84.8%
74.3%

 TELEGRAM UM
T 509%

 FBMESSENGER JE
I, 47.5%

_WECHAT I

289%

CUNKEDIN IR

16.5%

16.1%

16.0%

_IMESSAGE ________ JRRLL

15.4%

SOURCE: VI.CON we
e COMPARABILITY: - S are, (O) M@ItWGter
OT DIRECTLY COMPARABLE social

Sumber : https://datareportal.com/reports/digital-2023-malaysia
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sl FAVOURITE SOCIAL MEDIA PLATFORMS C*

PERCENTAGE OF ACTIVE SOCIAL MEDIA USERS AGED 16 TO 64 WHO SAY THAT EACH OPTION IS THEIR “FAVOURITE” SOCIAL MEDIA PLATFORM

NOTE: MALAYSIA

WHATSAPP 30.3%

FACEBOOK

INSTAGRAM
3.6%
25% TELEGRAM

19% WECHAT

- 13% DISCORD
- 1.3%  PINTEREST
- 1.2% FB MESSENGER

SOURCE: ' ! 1 we
are, . (OO Meltwater
social

Sumber : https://datareportal.com/reports/digital-2023-malaysia

70 @
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PROMOSI

3 ) PROMOSI
Jempat. duit masak
v U

o
dan rata Layan duit masuk
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Berniaga buat ikut MOOD

Marketing buat ikut

Sales pun datang ikut M@@@
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SEO

Website

Social Network

4

»

KENAPA
- PERLU
- KONSISTEN
BUAT
PROMOSI?
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UNTUK TUKAR STRANGERS ATAU
FOLLOWERS JADI KUMPULAN YANG TERUJA
CUBA PRODUK KITA

PELANGGAN TAK BUAT KEPUTUSAN SERTA
MERTA. KONSISTEN PENTING SUPAYA DAPAT
TINGKATKAN  PERATUSAN  KEPERCAYAAN
PELANGGAN TERHADAP KITA

UNTUK MEMBERI PERSEPSI KEPADA
PELANGGAN BAHAWA KITA SENTIASA
RELEV AN

100 ©
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™

Cara kita berkomunikasi untuk

PRE menjual dan membeli telah berubah

@  vs

PERNIAGAAN DULU
PROMOSI = BELIAN

9 DIGITAL

PERNIAGAAN SEKARANG
INFORMASI PERCUMA + FEEDBACK - BELIAN

Website

1T O




KELEBIHAN
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Meningkatkan Kesedaran
trafik laman mengenai produk /

web

jenama

Meningkatkan Mewujudkan
komunikasi dan

interaksi dengan identiti jenama
prospek utama

Building

conversion

120 ©



) MEDIUM

e Nak buat promosi dimana?
e Platform yang digunakan

29 MESSAGE

e Apa nak tulis masa buat
promosi?
e Ayat-ayat iklan

Strategi asas pemasaran s£D) MARKET

digital

e lklan kepada siapa?
e Jelas siapa pelanggan yang kita
nak

o0) MEDIA

e Gambar/video dalam posting

130 ©
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BUSINESS ONLINE

2
i} BUSINESS OFFLINE

140 ©
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W/ Buat is'ne.s OnlingAtal Offline

LIHAT VIDEO
SCAN HEE#o]
ME! ]

150 ©
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SEARCH ENGINE OPTIMIZATION
(SEO) & KEYWORD STRATEGY
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Ml MAIN REASONS FOR USING THE INTERNET

PRIMARY REASONS WHY INTERNET USERS AGED 16 TO 64 USE THE INTERNET

MALAYSIA

16.2%
65.87%
_STAYING IN TOUCH WITH FRIENDS AND FAMILY W
61.5%

60.3%

60.0%

57.0%

55.8%

50.0%

49.0%

48.2%

45.1%

44.5%

_GAMING K

35.3%




SIRI
KEUSAHAWANAN
DIGITAL

JAN TOP WEBSITES: SIMILARWEB RANKING

S RANKING OF THE MOST VISITED WEBSITES, BASED ON WEBSITE TRAFFIC BETWEEN DECEM

MALAYSIA

TOTAL UNIQUE AVERAGE AVERAGE TOTAL UNIQUE AVERAGE AVERAGE

VISITS VISITORS TIME PAGES VISITS VISITORS TIME PAGES
[MONTHLY AVE]  [MORNTHLY AVE] PER VISIT PER VISIT [MONTHLY AVE|  [MONTHLY AVE | PER VISIT PER VISIT

GOOGLE.COM 589 M 240 M 10M 555 GOOGLE.COM.MY 19.4 M 3.59 M 3M 325

YOUTUBE.COM 258 M 13.7 M ; . : YAHOO.COM 189 M 3.04 M 2M 015

FACEBOOK.COM 148 M 13.9 M 3335 3 HMETRO.COM. MY 159 M 343 M 3IM 215

WHATSAPP.COM 61.4 M 7.29 M 3M 175 ; TIKTOK.COM 14.4 M 5.04 M 2M 295

SHOPEE.COM. MY 464 M B65M oM 295 0. MNETFLIX.COM 14.4 M 1.44 M 6M 23S

INSTAGRAM.COM 40.8 M 6.44 M 9M OBS 13.4 THESTAR.COM.MY 13.9 M 261 M 7M 125

TWITTER.COM 394 M 652 M 11M 125 . BHARIAN.COM MY 13.4M 3.44 M 3M 045

MAYBANKZ2U.COM.MY 31.4 M 5.35M ) ; LAZADA.COM.MY ; 411 M 2M 245

WIKIPEDIA.ORG 232 M 6.30M &M 175 . ' FREEMALAYSIATODAY.COM 12 2.64 M SM 385

MALAYSIAKINIL.COM 223 M 256 M 3M 545 : ROBLOX.COM , 493 K 2M 095
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Proses dan teknik bagi

mendapatkan trafik SECARA
PERCUMA (ORGANIK)

menerusi laman carian yang

berada di pasaran seperti
Google, Yahoo dl

190 ©
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...l
-

|
R N T
GGo gie Z31ENNg bandar penawa

hitps Marww Eacehook com » Janira Transiate this page
Zanizam catering - Home | Facebook
Kami & Langam Hestoran dan Catenng akan membaniu pihak anda menyekesaikan

nasalah penyédiaan  no 13 jalan cengal 2 taman désan ulama bandar penawar

— T Foprm ool o
h L gt e I NN, LN

Zanizam catering is at Bandar Penawar Desaru Pengerang.

Mengoptimumkan platform digital supaya

mendapat ranking dalam carian

hitps /i facebook com » posts - Transiate this page aPabiIa ada seseorang mencari katakunci
Zanizam v::atemg Pc:}sta | Facebook

= -f I - o w —— (¥ = - e T | i mn g - = el el e s e Lo e W - T -
'ﬁ & = ST NS =i = -~ W i = - - =% = = T L

hitps /Asww instagram com

m1"5 catermg & party plann&r (@catering rnlsr * Instagram ..
s catening & party planner. Kilchenicooking Accept onders fior catening. PVDIUVSE
A TINGGY BANDAR PEMAWAR

— b

M .
L I

200 ©
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93 (y ALL ONLINE EXPERIENCES
Y P /O Begin with a Search Engine

15%

0fp Users IGNORE THE PAID

70_80 ADS, Focus on

210 ©



S KEPENTINGAN SEO

Meningkatkan Meningkatkan
jumlah trafik

kepercayaan
pelanggan

Trafik yang Meningkatkan
berkualiti pendapatan
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DIMANA BOLEH

GUNAPAKAI

SEO & KEYWORD?

230 ©
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O! I

e Website / Blog

o2 I

e Media Sosial

o3 I

® Google my Business

o+ I

e Marketplace

T, PLATFORM UNTUK

= MENGGUNAKAN
SE(

2409 ©



Social Network

y

™

' . STRATEGI

_ KATAKUNCI

—

' 4
Website

»

i
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RELEVANCE

Gunakan yang berkaitan dengan
perniagaan

INTENTION

Gunakan yang trending

TIPS SKOP KATAKUNCI <1/,
(30 KATAKUNCI) 73

e Perniagaan

 Produk membina deskripsi
® Keunikan perniagaan

Gunapakai untuk

250 ©



JENIS & KATEGORI BiGiTAL
KATAKUNCI

KATEGORI KATAKUNCI

b,

|.Short Tail - 2 patah
perkataan

2.Medium Tail - 3 patah
perkataan

3.Long Tail - Y hingga 5
patah perkataan

2. Navigational (arah /tempat)

3. Transactional (urusniaga)

Y. Brand (jenama)

260 ©



CONTOH

. Kambing perap sedap (1)
2. Kambing perap sedap dan murah (T)

/ 3. Kambing perap sedap dan murah Kota Tinggi (N)
& Y. Kambing perap Pak Mat Western sedap dan
Ve murah Kota Tinggi (B)

N 12 PENTING!
6' KEYWORD = ITN = BUY

270  ©
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o) I

e Guna G°°9|€
Trend

YL 02 E—
KATARUNGH .
03 I

® Guna AnSWEr The
Public

280 ©
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Pergi ke website Google Trend

= Google Trends Maleysia v [HI

Explore what the world
Is searching

ang ingin

Enter a search term or a topic

Or start with an example

@ Taylor Swift @ Kim Kardashian ® World Cup ® Football ® American football

S : .
- 3 .
gy g :
: 2%
& % iw
X Ll S 2
N i—v n--2 X
f
Interest by subregion, Past 7 days, United States Interest by region, Past 7 days, Worldwide Interest by subregion, 2004 - present, United States

Showing 1-3 of 6 examples »

290 ©
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A/ _

kasut baju seluar :

" Caarch termm o _l - S + Add comparison
Malaysia « Past 12 months All categories v Web Search «

s

-
Interest over time P'llh tempoh masa 8 O

_‘-P"'_r-— i
E— e —— e M —

300 ©
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Google Trends  Explore

® baju kurung Malaysia, Past 12 months

Interest by subregion Subregion v # <> <
1 Kelantan (|
2 Terengganu

——— \ ] /
3 Perlis 5 /
4 Kedah . .
perbandmgan negeri

5 Pahang —

Showing 1-5 of 16 subregions dan bandar

Related topics Rising v & < < Related queries Rising v & o <
1 Formal wear - Topic 1  bajukurung 2022
2 JLabella Atelier - Outlet mall in Puchong, Mala... 2 bajuraya 2022 I
Nty

3 Champagne - Topic : 3 baju kurung raya 2022
4 Beige - Color T 4  baju kurung moden 2022 trendlng Pencar'an
5 Abaya- Garment 5 baju kurung bulan bintang |

Showing 1-5 of 14 topics > Showing 1-5 of 25 queries >

310 @



Google Trends
A |

»

baju

Interest by subregion

Subregion

2

<2

-

SIRI
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Related queries Rising » % <> <

1 baju kurung 2022

2 wamabajuraya2022 1,

28

B nprageriied trending pencarian

4 sabalik baju

5 tema baju raya 2022

320 ©
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2 (JSUGGESTED

Google

Q. blouse] U
Q  blouse - Google Search

Q. blouse muslimah N\ i V4

Q. blouse cantik ’ b

S blouse designs 2022

@ blouse plus size

Q. blouse putih

Q.  blouse labuh

@ blouses for women

A  blouse murah

Q. blouse design

330 ©
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ANSWER
THE PUBLIC

Pergi ke website Answer The Public

l. Contoh taip ‘food Catering' \/_ srr—— oot catarm

2. Hasil dapatan ada 7Y soalan @ v
3. Berdasarkan kepada 5W
(who, what, where, when, how)

340 ©
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=‘_.¢: b. -
Sk
|
.
b
k
{
L]
o
il ‘.

Senaraikan 30 KEYWORD bagi perniagaan

D anda ' .i’h:

Gunakan kombinasi mana-mana platform
bagi penentuan SEO & Keyword Strategy

350 ©
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[ 5
./, FBFOR
o BUSINESS

I- "4

37000



'\\ TEKNIK
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Y s 4 PEMASARAN
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5   TEKNIK
=n' PEMASARAN

‘ " FACEBOOK

;( 39000
J
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Perbezaan FB Profile, FB Page & FB Business Manager o
o SHare
FB PROFILE, g
FB PAGE & LIHAT VIDEO

WER=RINE INESS MANAGER




Salmianti Mutalib

Ejen Sabella
#SabellaTrustedSeller
#BajuTanpaGosok
Kedai online ismie.co
https://linktr.ee/ismie.co

© Add to story 2" Edit profile
, Works at Kolej Komuniti Bandar
Penawar

Went to Universiti Teknologi
Malaysia (UTM)

FB PROFILE

SiRI
KEUSAHAWANAN
DIGITAL

41000
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FB GROUP

Bandar Penawar / Desaru
A Public group - 26K members

‘& Joined * - Invite

Reels ﬂuﬂ You Featured Photos

Write something...

i Reel |4 Photo

Featured (V)

* 2 hew

: Rafeah Binti Hamil . l
Jul 16, 2020- Q@ [
L

1. Dilarang share maklumat yg tidak - 42 . . .
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FB PAGE

Bandar Penawar / Desaru
Q Public group - 26K members

& Joined & Invite

Reels @ You Featured Photog

1 Write something...

i3 Reel |&d Photo

Featured ()

* 2 new

, Rafeah Binti Hamil 5 I
; Jul 16,2020 @ [
L

1. Dilarang share maklumat yg tidak : 43 . . .
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JOM OER

FB PROFILE

4L 9000
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SEBELUM MULA

1
[0] FB Profile semasa anda
L

45000
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1.USERNAME

SIMPLE

KONSISTEN

Salmianti Mutalib

Ejen Sabella
#SabellaTrustedSeller
#BajuTanpaGosok
Kedai online ismie.co
B 010-5554214

© Add to Story

¢ Works at Kolej Komuniti Bandar
~ Penawar

MUDAR  DIINGATI

MUDAR DICARI

Went to Universiti Teknologi

& Malaysia (UTM) 46 . . .




2. GAMBAR PROFIL ey
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EDIT GAMBAR
PROFIL

PhotoRoom

PROFILE PICTURE

e, W
) W 3

o e Ay . .‘5-’.' -
8O0

\\!. ._
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Salmianti Mutalib

Ejen Sabella
#SabellaTrustedSeller
#BajuTanpaGosok
Kedai online ismie.co
B 010-5554214

© Add to Story

- Works at Kolej Komuniti Bandar
“ Penawar

» Went to Universiti Teknologi
"~ Malaysia (UTM)

Profile Picture

Cover Photo

Ejen Sabella
#SabellaTrustedSeller
#BajuTanpaGosok
Kedai online ismie.co
B 010-5554214

3. COVER PHOTO

49000
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rofile Picture

SAB

FESYEN TLRAINI

F

WHAT YOU DO

KONSISTEN

Sasianti MutalXc

Ejen Sabella
#SabellaTrustedSeller
#BajuTanpaGosok

edai online ismie.co
htgs://linktr.ee/ismie g

STRONG CTA

© Add to story 2" Edit profile

Works at Kolej Komuniti Bandar
Penawar Ejen Sabella
#SabellaTrustedSeller
#BajuTanpaGosok

Kedai online ismie.co

https:/linktree/ismie.co 50 . . .

Went to Universiti Teknologi
Malaysia (UTM)
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CONTOH BIO PROFILE

Ejen Sabella
#SabellaTrustedSelle
#BajuTanpaGosok
Kedai online ismie.co
ttps://linktr.ee/ismie.g¥

@ Add to sto.

Works at Kolej Komuniti Bandar
Penawar

Went to Universiti Teknologi

Malaysia (UTM) 51 . . .




CONTOH FB PROFILE

Marhana Omar

Rahidah Abas 3.3K friends * 4 mutual
USAHAWAN ONLINE EL.3
PREMIER PARTNER WANYS JDTSG
ool MASTER TRAINER MAMASAB Nura Syikin
8 012 7390434 Join Team Premier Partner Sabella . Jana Income
#wearekacangwarrior #buatsampaijadi wwwwasap.my/60102325650/ Tanpa Modal
https://bit.ly/Dropship_TanpaModal

joinBizMamasab

52000



oiGiTAL 5. FEATURED PHOTO

& Edit Profile

1ars

Add to featured

cted

Stories 2

his includes any active stories and
our story archive.

2 Went to SMK ADELA KOTA TINGG

otk BN -

£l - AAJD

ﬁaﬁ% s |

IE\hE\M

2 Studied at Kolej Matrikulasi Negeri
Sembilan

1 Lives in Kota Tinggi

rr: Uploaded phetos

°/ Hometown

/" Relationship Status

Hobbies

eatured

his includes any active stories and
Qur story archive.

New #SabellaS...
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Joined Facebook

| Joined on June 2010

Followers

4 Followed by 1,459 pec

6. FOLLOWER
(PERSONAL BRANDING)

4000
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€ Edit Links

@ Links you set to Public will appear in your Intro 4

post to News Feed.

SOCIAL LINKS

Instagram v ismie.co

WhatsApp v 0105554214

Add Social Link

WEBSITES

https:/linktr.ee/ismie.co

7. LINK

S5S000



® Menglnubungkan dengan
‘audience’

e Kumpul maklumat/ data

o Mudah untuk
pelanggan berhubung

dengan anda

56000
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Blog

Book a Consult

Packages

ﬂqquﬂlt a Quote

S AWESOME!

570060
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BEFORE
wa.me/message/Q3YRAYRBEFDVI

JOIN VIP CUSTOMER
FB PAGE

INSTAGRAM

NAK ORDER I o I H I s

EXCLUSIVE DROPSHIP

linktree/ismie.co

Linktree 58 9000
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TUTORIAL
BUAT 4% linktree

LIHAT VIDEO

59000
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Salmianti Mutalib

d ~ L "
o o ar 14
9 SEplember 24 - e

nis leting @ ,
&7 Pinpost
ouselabuncants

D Save post

i Edit post

& Edit audience
SABELLA

7% Tum of notifications for this post

Pinned Post

Salmianti Mutalib is at ismie.co.

Assalamualaikum..
Saya Dropship SAH

SABELLA.
SUPPORT BISNES
SAYA PLEASE @ -

ohd Kamal Iskandar and 106 others 36 Comm

8. PINNED POST

60000
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P
ch 6

|

o/ % FBTOOLS

!-4 |
."!' |

61000
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AKTIVITE 2 &

vl Make over FB Profile anda

Rujuk panduan yang telah
—— diberikan

62000
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4 JOMSETUP
FB PAGE v

F*i ,
= 63000
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AKTIVITI 3

/1 Cari 5 DREAM account

7] Cari 5 CLOSE competitor

640080
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A J0m KITA

65000



LANGKAH 1:
CREATE > PAGE

Recent

Link url:
https://www.facebook.com/
pages/creation/

Friends - Ad
Searc I :::_ T_; ds or people you may know

" Groups Group

'@ alalale —T LA "-'I--\ EBTsTalall= TiaTal=a
LOonnect Witn peapie Wno si

News Feed - Event

66000



iGiTAL IDEA NAMA PAGE

w -

.-I"-\J.-

» o

/ (
/ \ ,--"-I¢ NS /
FESYUN TERKING SET \{‘ ,.;9‘ | iﬁ }g;_“' :

ismie.co

© Add to story 2% Manage

« -8 PENTING! &

S About Photos + Mentions

= Tak boleh tukar nama page bila
D Page - Clothing (Brand) d ah 2 O 0 llke

+60 10-555 4214

67000



iGrrAL CONTOH PAGE

* WEDDING
* BIRTHDAY
* FESTIVE

* OCCASIO

SDS Bakery & Cafe p The Pisang Cheese D;_L)

42 (5) €@ - Restaurant £ Dessert Shop

Q. Call Now (O WhatsApp

2 : +60 13-398 6461
380 people like this

36,519 people like this
Muiz Hot Chicken

8.8K likes * 10K followers

SDS Bakery & Cafe
2d - Q

The Pisang Cheese

P
KAt 2 Jan 2019 - ¢

e ##SDS Bangi Cafe is #ready to serve you
tarting 28th Sept 2022.... See more PISANG PALING JAHAT DI KELANA JAYA SSHA

Posts About Photos * Mentions

S.D.S
:

Our cafe

will resume 3 :
operation starting LYy, . No 32 Parit Raja Darat Jalan Dato

Nt C it i bnr e s ) . ’ L Haji Kosai 84000 Muar Johor 68 . . .

Page - Food delivery service




KEUSAHAWANAN LANGKAH 2:
IS| BUTIRAN PAGE

00

Cr_éa_t_é"a Pége

s where people go to lean

Desktop Preview

more abou U, Make sure
the informatio

Posts About Followers Photos Videos More =

Intro

2 0 Followers

@) Page - Category




E"s':t'ﬁgtmwﬂnﬂn LANGKAH 3:
CUSTOMIZE PAGE

Pages » Customize your Page

Customize your Page

Your profile picture is one of the first things
people see, Try using your logo or an

image people can easily associate with you.

Desktop Preview

@ ¢ l
Add profile picture

Or drag and drop

s 2
Add cover photo
Kurung Ironle

Ringkas dan cantik deng

Add Action Button Posts About Followers Photos Videos More =

Intro
@g; 0 Followers

@ Page . Clothing store

70000



IDEA COVER PHOTO

ismie.co

© Add to story »% Manage

/2 Edit

Posts About Photos = Mentions

)etails
Page - Clothing (Brand)

+60 10-555 4214




S CONTOH COVER PHOTO

e ‘““C"’B B B ret e 5\ - Mo

- l y HOT DEMAND | ¥
e S / 1* : P e ; ,_‘ -- " 4
' i mc"g"am pat you just can’t bea/ B8 ~
Pt Ty | hk‘ ’ -

: ‘ Irrasistibly - i : ‘;_;;,‘ &
e a4 G AT |
= gt WHLE S Bk T S %Y /i lery oy B
A Pl & T 5 - o5 LRy Yk i & 8 ¥ W
L - . ~ e STy i i, § BN = e - £ WWwWWw

JURWEBSITE.COM

o

“@E\IZNJY?

Citarasa Masakan Traditional Negeri Sembilan




Made in

FB COVER PHOTO

7000




S eenes LANGKAH 4:
LENGKAPKAN BAHAGIAN 'ABOUT"

& = C @& facebook.com/profile
facebook <

a O

x

i @& Add cover phota

Kurung Ironless Cantik

0 Ekis & O followers & Manage S Edit € Add to story

Mentions Rexviews Followers Photos More »

About Category
Contact and basic infa - Clothing store
Privacy and Legal Info

Contact info

Work and education

) Add your address
Places lived
Add service area
Page transparency
. Add phone
Family and relationships |
Details about you Add emall

Life events

Websites and social links

Add a website

Add a social link

7,000



R LANGKAH 5:
BUAT POSTING

Create Post

Kurung Ironless Cantik
@ Public =

What's on your mind?
A

A

Add to your post ® e © Q -

=g Boost post

% Schedule your polt from planner in Meta Business Suite
Y
&

75000



KEUSAHAWANAN

DIGITAL

Add hashtags to your post, see X
which ones are popular, and

save hashtags for use in future
posts.

Scheduling options Publish now Schedule Save as draft

Schedule your post for the times when your audience is most active, or manually select a
date and time in the future to publish your post.

€) Facebook

D Sep 29, 2022 © 04:37PM

© Active times

SCHEDULE POST

760000
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DIGITAL IDEA POSTING

Create Post

Kurung lronless Cantik
@ Public »

What's on your mind?
=

i 3

Add to your post @ r-l o o

=g Boostpost

‘iﬂ | Schedule your post from planner in Meta Business Suite.

77000
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wl Anda dikehendaki membuat 5 ' \ |
2ad POSTING di FB Page masing-masing \

" Promosikan dan invite page anda
kepada orang lain

79000
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ismie.co

v

288 likes » 299 followers

BB 2%D

About Shop Mentions Reviews Followers

Get more calls
Tap to create an ad like this.

Create ad

Intro

Kepakaran kami membantu anda mendapatkan baju tanpa gosok
yang selesa dan cantik ¢

SABELLA AGENT
Edit bio
Page - Clothing (Brand]

+60 10-555 4214

Featured

Shop

ILa Photo/video

ESTELLA

INVITE LIKE

& Edit cover photo

3% Manage 2" Edit @ Add to story

View Tools
> View As
Edit Action Button
Search
Story archive
Activity log
Page and tagaing settings
Invite friends
Switch to ClagSic Pages

] Start Tour

80000
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81000



-

Aktiviti
perniagaan

Maklumbalas /
testimoni pelanggan

Review barang kita
beli / unboxing
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MARKET )

Kenalpasti / cari orang
yang ada masalah

V¢

TARGET MARKET)

Kenalpasti pelanggan siapa
yang kita nak - hunting friend

84000
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FRIEND

KEUSAHAWANAN

DIGITAL

e Penuhkan 5000
friend tapi
pecahkan kepada 2
kategori

e Potential buyers
(4,000 orang)

e Positive friend
(1,000 orang

e Sehari add 100
orang. *Bahagi 2
waktu untuk elak
kena sekat

e Add friend yang
ada mutual friend
lebih dari 15 orang

e Pastikan kawan tu
profile photo
gambar manusia

e Tempat cari kawan
baru / prospek
a) Group Fb
b) Pages
c¢) Find friends

(sebelah friendlist
fb)

85000
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FACEBOOK
STORY & GROUP

86000
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DIGITAL IKLAN DI FB STORY

/ STORY
TUKAR

STORY PERTAMA

SOFTSELLING

TESTIMONI

Finishing up L

87000



GTAL KOLAM DI FB GROUP

A&R Creative Designé:

& Private group - 90K Members

D HieD €

& You Chats Topics P

New activity

M Anis Syuhada shared a post.
¥ O Admin - 4h - &

e Anis Syuhada
4h - Q

Chingg!s”

88 000
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DIGITAL

<

ak Beriklan

Geng Peniaga Malaysia

) ®Maznah Bahari posted a photo: GPM

, GROUP NIAGA NEGERI JOHOR

=, Updated about 2 weeks ago.

GENG BISNES CIKGU-CIKGI
® Wanie Hamdan posted 3 photos: ID

¥R Ecom Ardence-KLANG-SETIA A
; ~ MERU-SHAH ALAM-KEMUNING

® Anna Ruhil created a post.

=" iPhone 6S Malaysia

¢ Pidot Manap posted 2 photos.

(FREE) MENCARI AGENT DROPS

¢ Maryam Hamdan posted: Nak join dr

KAMI PENDUDUK SEPANG

: » o Anna Mk posted: Ada masalah Inter

Bisnes Kakak Comel
® Fauziah Wahab posted 3 photos.

FB GROUP PUBLIC

890060



WAKTU POSTING SR
TERBAIK

6.00 - 9.00 AM 12.30 - 2.00 PM
‘/Sebelum orang masuk kerja ‘/Waktu orang bekerja lunch/
‘/Isnin - Rabu trafik laju urirumah berehat
‘/F’osting soft selling, Posting ringkas, santai dan

motivasi, teaser ringan yang tiada kaitan
dengan produk

2.30 -7.00 PM 10.00 - 11.45 PM

‘/Waktu orang balik kerja ‘/Waktu orang balik kerja

‘/Mood penat dan tak ‘/Trafik laju sebab semua

‘/)ertenaga ‘/engah mood nak berehat
Posting kelakar Masa terbaik untuk posting

hardsell - diskaun / tawaran
hebat

%0000



% 45 KESILAPAN

: YANG PERLU

"Q DIELAK UNTUK

BUAT POSIT
IKLAN

. Jual
2.Percuma
3.Diskaun
Y.Murah
5. Whatsapp
6.Promosi
/.Beli
8.Harga
9.Ringgit

I0.RM / PM

|. Testimoni sebelum &
selepas

2.Produk yang terlalu
besar

3.5creenshot testimoni
whatsapp

Y.Kulit yang berlebihan

5.Ada perkataan
promosi/diskaun

6.Ada mengandungi
tulisan berlebihan

/.Mengerikan

8.Lucah

9.Memberi emosi yang
tidak baik

10.Video yang mengandungi

lagu copyright

SIRI
KEUSAHAWANAN
DIGITAL

|. Whatsapp
2. Website
3.You Tube
Y. Telegram
o Google

Form

99000



APA AKAN
TERJADI?

FB Profile disekat

o Lebih teruk akaun akan
dipadam pada bila-bila
masa

Tak ramal yang nampak post

e Tak sampai 2% daripada
friendlist / follower

FB group akan sekat 1klan anda

o Orang tak nampak posting
iklan
e Page & fb personal berisiko

‘ni|ang 20l
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INSTAGRAM
| ® FOR BUSINESS
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SEBELUM MULA

1
[0] Instagram semasa anda
L J

95000



oiGITAL INSTALL & SIGN UP

Choose username

You can always change it later.

%5000



samar et PERSONAL > BUSINESS ACCOUNT

L

Language

Archive

Switch to Personal Account

+2 Follow and Invite Friends

Insights Captions

Switch to Creator Account N\ J 7

ke

Your Activity

Q Notifications Browser Settings

QR Code Contacts Syncing

&) Business

Saved Sharing to Other Apps

Close Friends Cellular Data Use

Discover People Original Posts

Insights COVID-19 Information
Center

Request Verification

Testimeme

Testimoni

Posts You've Liked

Recently Deleted

Bratided Content 1'&gls
Switch Account Type

Add New Professional Account

97000




S INSTAGRAM FEATURES

ismie.co ¥

username

e 1,762 289 37
oo I N oowne oV
- |"$_;}.-

BAJU TAK PAYAH Gosok €
Clothing (Brand)

SABELLA ®
Kurung|BlouselSuit|Jubah
Modest  Stylish  Exclusive
COD Bandar Penawar & Se... more
linktr.ee/ismie.co

i

- profile photo
name

bio
website / link

Edit profile

Insights Add shg

TEETIN

2 |
3

— highlight

Feedback Order Custo... Telekung Er... Testi

feed
98 90 O



g%ﬁ:tlﬂwﬂnnn N A M E

Accounts Audio Tags

baju tak _
PayQa h goso K v >/

sabella.byazzahra
Baju Tak Payah C

Followed by pret

luvia_for_you
BAJU TAK PAYAH GOSOK

Followed by hgsabella.official + 1

therumahgaya
BAJU TAK PAYAH GOSOK 202’

Fo | | owed :_}f.- acC |l 50 |'._ antikkava

sabella_c0
SABELL

A BRA
QADELLA DAJU

Followed by salsabilasham8 .

ismie.co

butikonlineaymanz

Baju Muslimah Tak Payah Gosok

sabellaviral.official 99 . . .
Baju Tak Payah Gosok Vira

BUTIK ONLINE
AYMANZ -




S BIO PROFILE

View Professional Dashboard : J? :

T
g

1,720 227 378
Change Profile Photo

Posts  Followers Following

WHAT YOU DO

BAJU TAK PAYAH GOSOK BAJU TAK PAYAH GOSOK

Clothing (Brana

SABELLA ®
Kurung|Blouse|Suit|Jubah
Modest  Stylish - Exclusive
COD Bandar Penawar & Sekitarnya
#SarungTerusCantik

WhatsApp for fast response ., #
linktr.ee/ismie.co

ismie.co

KONSISTEN

https:/linktr.ee/ismie.co

gTerusCantik WhatsApp for fast response . #

Edit Profile ~ Promotions Insights

Public Business Information

STRONG CTA

i Page ismie.co 2

;- % Category Clothing (Brand) >
UL A

Feedback  Order Custom... Telekung Ermi..  Testimoni

100000




SIRI
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DIGITAL CONTOH BIO PROFILE

KAKP 6,757 59.6K
B o et Posts  Followe

PISANG CHEESE PILIHAN NO 1

Dessert Shop

By NMG SDN BHD (SSM: 1351522-T)

® 9 Cawangan seluruh Malaysia
Klik link di bawah untuk DE

See translation

kakp.beepit.com/

KAKP THE PISANG CHEESE, Petaling

Malaysia 47301

g@ Followed by azuazaris, nri
O8 2 others

Follow

Message Order f...

© B (&

ATANYAAA.... OUTLETS DELIVERY

658 5,928

Posts Followers Fa

NASI LEMAK LOBSTER JB

Restaurant

®Open 12.30PM-11.00PM.

«» Dine-in, Take-away, Delivery.

® Setia Tropika, Johor Bahru.

. 012-7546725

Halal Restaurant

See translation

88, JLN SETIA TROPIKA 1/7, TMN SETIA TR(
Johor Bahru 81200

” Followed by azuazaris and napsia

m Message Contact

Pasta Customers %® Arnab

LEKOR 662 3,298
blbes Posts Followers Fd

Lekor Bites

Food & beverage

TASTE THE CRUNCH

# We Enhance The Quality Of Keropok L
And Build Up A High-End Modern Viral S
Brand

Traditional Snack Representing Malays
linktr.ee/lekorbites

® View Shop

3

j_ ) : 1 -i\.\
© 9y (= ©F
N 4 -

\
Food Truck Customer Re... Support Ins|

r

| I g

OPLIATION ADMINIS TRATOR
shus T |

SOCIAL COMMERTE MARKETER
BLEL T 4 BT EN)

FOOD THUCK ASSNTANT

101000
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View Professional Dashboard

1,720 227 378

Posts  Followers Following

BAJU TAK PAYAH GOSOK

SABELLA ®
Kurung|Blouse/Suit|Jubah
Modest  Stylish  Exclusive
COD Bandar Penawar & Sekitarnya
#SarungTerusCantik

WhatsApp for fast response . #
linktr.ee/ismie.co

Edit Profile ~ Promotions Insights

rdback  Order Custom... Telekung Ermi..  Testimg

SIAPA ANDA

e Audience lebih dekat
dengan anda dan akan

meningkatkan TRUST

e Audience tahu anda

seorang yang actif dan
‘passion’ dengan apa
yang anda buat

HIGHLIGHT

MAKLUMBALAS

o Audience percaya bisnes
/ servis anda adalah
asli dan boleh dipercayai

PENCAPAIAN

e Audience akan lebih
percaya bahawa anda
akan berikan servis
yang terbaik

102000



oiGITAL SUSUNAN GAMBAR

< agencialumina
(1] E

 —

e HOW TO: Switch between 2 types of posts > R
« DIFFICULTY: Easy to maintain * DIFFICULTY: Easy to maintain=
« TYPE OF PROFILE: Any » TYPE OF PROFILE: Best for educational content

e HOW TO: Use 2-5 brand colors in all posts

103000



SUSUNAN GAMBAR

s

e HOW TO: Plan 12 posts ahead and post 3 at once
_ e HOW TO: Use 2 types of posts and Post 3 at once
HOW TO: Use 2 types od posts and Post 3 at once « DIEEICULTY: Medium  DIFFICULTY: Hard

: ?LFPFEI%L‘::L:;;;\TSSJX:Y » GREAT FOR: Storytelling and showing product details [RSEEAT EORy pralit

104000



POSTING SHARE KE FB

DIGITAL

‘3 ismie.co
Macam mana hari anda hari anda hari
ni? Ini cadangan OOTD untuk anda esok

= . Selamat mencuba &

#SabellaSentiasa

‘ Facebook

Twitter
Tumblr

Post to Other Apps...

Copy Lin_k

View Insights

Share to...

Qv N

Z% Liked by nanzyahya and 1 other

ismie.co Macam mana hari anda hari anda hari ni? Ini
cadangan Q0TD untuk anda esok = . Selamat
mencuba &.

Archive
Delete

#SabellaSentiasa Edit

A Q ® & 0

J O

Turn Off Commenting

105000
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:7) Archive

[[I] Insights

52 QR Code
Close Friends
Discover People

Insights

COVID-19 Information

T“l:lllll Centef
A Testimoni

Q)

O Settings

<] O

ISMIE.CO

(O) Scan QR code

SHARE LINK IG

WHAT YOU DO

KONSISTEN

STRONG CTA

106000
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TIPS
[AMBAN
FOLLOWER

@
/ M

10800 @



109000
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ismie.co v *

L 5 }, 1,771 294 378
r_'-i Posts Followers Following

BAJU TAK PAYAH GOSOK
Clothing (Brand)
SABELLA ®
Kurung|Blouse|Suit/Jubah

%

Settings and privacy

Threads

|G INSIGHT

Modest  Stylish  Exclusive
COD Bandar Penawar & Se... more
@ linktr.ee/ismie.co

Insights

Professional dashboard

1 account reached in the last 30 days

Edit profile Share profile

r——

St - 1stiman|

LE T I G

BF— P " bl

§Order Custo... Feedback QQTD New

CGlE|® O

O

fog)
ey

2]

Your activity

Archive

QR code

Saved

Supervision

Orders and payments
Close Friends
Favorites

Discover people

&  Followers
Last 30 Days VvV

Age range
All Men Women

13-17

18-24

25-34

35-44

45-54

55-64

65+

®

Dec 4 -Jan 2

1.8%
10.4%
29.2%

48%

8.6%

1.8%

0%

&  Followers

Last 30 Days Vv

Top locations

Cities Countries

Johor Bahru
=

Kuala Lumpur
[—1

Tanjong Surat
=

Malacca City
=

Shah Alam
=2

®

Dec4 - Jan 2

14%
12.2%
9%
5%

4.3%

&  Followers @
Last 30 Days v Dec 4 -Jan 2
65+
0%
Gender
89% 10.9%
Women @ ® Men

Most active times

Hours  Days

< Tuesdays >

17 £ o
124 oa

3a

12p  3p b6p 9p

[wi]

O
Y

"MOGe
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AKTIVITI 5

Bina |G business bagi

pPerniagaan masing-masing




~ SIRI
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@D CLOSE SALES
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4 APAKAH MAKSUD
@l CLOSE SALES?

‘l 113000
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-/ Whatsapp
Messenger

GARA GLOSE
SALES

"M1S000
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WHATSAPP

| wietshS

"M600O
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Tudung Fazura MuslimahClothing.Com
- - "~ im - -g
October 23 5t 1204 PM - @3 K

ssalamualaikum dan selamat pagi darlings. Salam lsnin..Nantikan koleksi terbaru kami. Fowlorm Cuct Guslanz | Eromp SIET2 = frovpogtees

shalllah this week kita release! &2 langan lepaskan peluang untuk dapatkan Dress Ruffle Lasha dengan harga promo RM99 + free
postage sahaja sempena Jualan Cuci Gudang. Ada 9 pilihan warma tau!

4
eristimewa untuk para wanita yang bergelar ibu. Wl

lom dapatkan free postage sekarang di:

udungFazura #Comingsoon #MilikSemua httpsy//www.wasap.my/60189454243 /DressRuffleLash:

to/ fewwwasap.my/+60127658581/ hinakbelitu cuﬂQfazur'd #Mcccelebratelife

¥

= 1 1' #MCCLifestyle
'?"__-',

=

117000
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’\ij Tips closing melalui Whatsapp - Rizal Rashid

VIDEO TIPS

LIHAT VIDEO

Watch on [EYoulube




{ ®r Premiere Retail

PR

Premiere Retail €

vwrarsliu ramlidse /e 0
W .
.,I.-.-. ¥ MEIHIES INS 1Aty

Hi Emily, Welcome . to the
Premiere Retail automated

assistant. How can help you
today with?

Welcome to the Gift finder.
I'm here to help you find the
perfect gift for you.

Who are you shopping
for today?

SIRI
KEUSAHAWANAN
DIGITAL

119000



V) Boleh set away sehingga 12 jam

SIRI
KEUSAHAWANAN
DIGITAL

Inbox
Respond to messages, set up automations and more.

All messages Messenger Instagram  Disconnected Facebook comments Instagram comments

Q. Search € Manage Q Zaini Sulong

2= Unread ! Important W Labels =3 w

* Zaini Sulong
o N adiid. 0O messen..

Can | see more products?
Is this available in my size?

Q How much does this cost?

" Reply in Messenger

wq Create messaging ad FOIN 1| | @ Available v £

s View ad

Hi Zaini! Please let us know how Add away message

=l

Available
® @ oy be notified when people send
you messages.

Away

@ Lt people know when you're away.
Messages received during this time do
not affect your response rate.

I'm interested. Can you tell me >
more?

Can | see more products?
Is this available in my size? >

How much does this cost? 4

. G0 ; ."';
Zalia &
|

B 2 & © rvM o

120000



V) Boleh set auto-reply messenger

Inbox > Automations

Automations

Set up automations that manage your conversations and streamline your workflows, giving you more time to focus on your business.

Suggested foryou ~

ldentify unanswered Custom keywords Contact information Hours

messages Reply to a message that contains
specific keywords.

Reply to a message asking for your

Find messages that haven't received a contact information. hours.

reply. Share information Share information
Organize messages
Tryit Tryit
Try it
4
Your automations
Q Search by name or goal
Status Name Goal
. Instant reply Greet people
. Frequently asked questions Share information
Off Away message Greet people

Reply to a message asking for your

Share information

Tryit

<+ Create automation

Location

Reply to @ message asking for your
location.

Share information

Tryit
8
Channel
® Edit
® Edit
® Edit

— SIRI
KEUSAHAWANAN
DIGITAL

121000



@ Boleh guna saved replies dan emoticon

* Zaini Sulong

’
pssttt, jangan tunggt
JADIL..... Meh tekan li
www.wasap.my/601

"BENDA TAK PAYAH

#sabella
#bajutanpagosok
#bendatakpayahgost
#bajukurungviraltang]
#bajukurung
#printedmosscrepe

s" Reply in Messenger..

Postage add seperti rate terkini

Harga Normal: RM159/psg
$8S harga KEBABOM:
RM79/PASANG (Jimat RM80!) ¢y

, POS OUT 10-15 hari bekerja (bukan penerimaan)
FULL PAYMENT ONLY

Respond to messages faster by saving replies to
frequently asked questions.

%

[n Personalize your message with names, links and photos.

f Create text shortcuts to quickly access your saved replies.

t ker sis?
-r

\

@c@@@p'ﬂ‘

Simpan template
mesej untuk pm

SIRI
KEUSAHAWANAN
DIGITAL

122000
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2
m
o
e
B
—
2]
o
o
c
=
a
=
m
L7

VIEW PROFILE

" Che Beach House
. i . Can ym‘,’ recommend 2 2K people like this including Zura Kusanagi
Hi Puan Salmianti &. something for me? Beach Resort

VIEW PROFILE

Assalamualaikum..Hai, terima

Boleh ti nggalkan no kasih kerana berminat dengan
_ 3 . _ Hanami Hijab. Anda berminat
wasap di I::’a"-"-ral'-]r sy akan dengan tudung yang mana?

wasap Puan detail dan
z A Can | check availability for
jugak Promosi harini. ol

Where are you located?

What amenities do you offer?

Can | check availability for specific dates?
Can | make a reservation?

Do you have any promotions?

12000
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WEBSITE

| .\N\\atsk

12, 000
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P CALMMD @\ Fana Couture
@2, i @ o

Mencari baju sukan labuh? NOVA tshirt direka khas untuk mereka yang suka pakai labuh d _
design off shoulder. Lebih style and chic look! & e MERDEKA PROMO serendah RM19 korang bersempena

bulan kemerdekaan tanah air. Sale di semua 15 outlet FC dan online websits
ya &

FREE SHIPPING untuk pembelian RM150 keatas di

WWW .fE nacouture.com

Nak tengok pilihan colour dan saiz, klik link di bawah.

i R P iy
" (P y Cala 3.0

:‘ “'{39.'00 AL &

) NP--RMGS.00 . ' o | NP--RM83.00

MERDEKA SALE C» — | MERDEKASALE

AS LOW AS RM19

AS LOW AS RM19

TR |
MEHDEKASALE (» ‘ MERDEKASALE MERDEK

AS LOW AS AMTS S LOW AS RM18 AS LOW AS R¥

125000
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W4 PROSES KOMUNIKASI
il CLOSE SALES

1 12600 @
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GTRL CONTOH SOALAN
BANTAHAN

“Saya kena tanya suami dulu,

Mahalnya produk ni? nanti saya confirmkan balik yer”

e Berikan testimoni pelanggan yang : Tanya prospek, bila boleh follow

kata produk ini berbaloi up semula

e Terangkan manfaat dan kelebihan o Beritahu prospek, kita akan
yang bakal diperolehi prospek jika follow up dia pada hari
mereka membeli produk ini berikutnya

“Belum gaji lah. Boleh

“Berkesan ker produk ni?”

tunggu hujung bulan tak?"

e Suruh prospek buat bayaran e Berikan testimoni yang produk ini

deposit dulu berkesan
@ Buat reservation du]u, bayar ® Suruh PrOSPek CUba dulu dengan
kemudian berikan diskaun
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Stok dah tak banyak

Kami dah simpan untuk sis,
tunggu sis bank in je ni

Kalau sis tak nak,
kami nak po
customer lain dulu

FOLLOW UP
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AKTIVITIO 94

Bina template untuk:

O keterangan produk Q maklumat pelanggan

O tempahan O terima kasih
O kaedah pembayaran O mintak maklumbalas /
testimoni N
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PROFIL
PENULIS

SALMIANTI BINTI MUTALIB

» Pensyarah Sijil Pengoperasian Perniagaan
di Kolej Komuniti Bandar Penawar

> Pensyarah kursus Pemasaran Digital /
Keusahawanan Digital

D 17 tahun pengalaman mengajar

MGADEMIK

») Sarjana Pentadbiran Perniagaan, UTM
2> ljazah Sarjanamuda Pendidikan (Perakaunan), UPSI
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66 Successful social media

marketing is not built
impressions. |t is built on

relationships. g 9
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9596

KOLEJ KOMUNITI BANDAR PENAWAR
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