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Community-Based Tourism (CBT) is more than a tourism development approach. It is a

process that places local communities at the centre of  tourism planning, decision-making,

participation, and benefit-sharing. When developed responsibly, CBT can contribute to community

empowerment, cultural preservation, environmental sustainability, local economic opportunities,

and meaningful experiences for visitors.

This book, DTM50462 Community Based Tourism: A Practical Guidebook for Community-

Based Tourism Development, has been developed as a practical learning resource for students

of  the Diploma in Tourism Management. It is designed to bridge the gap between theoretical

understanding and the practical application of  Community-Based Tourism development.

The development of  a successful CBT programme requires more than identifying an attractive

destination. It involves understanding the community, recognising its strengths and limitations,

identifying tourism opportunities, assessing potential impacts, organising community participation,

developing partnerships and networks, and planning tourism products that are appropriate to the

local context. These processes require students to think critically, work collaboratively, and

appreciate the perspectives of  the people who form the foundation of  the destination.

This handbook provides a structured approach to understanding these processes. It guides learners

through important areas of  CBT development, including CBT principles and meaning, destination

and community assessment, community organisation, partnership and networking, and the

development of  practical CBT programmes. The activities and examples are intended to encourage

students to move beyond simply describing tourism concepts towards applying them in real

community settings.

Importantly, CBT development should not be viewed as a process in which tourism is simply

introduced into a community. Rather, it should be approached as a collaborative process in which

communities are respected as active participants and knowledge holders. Their aspirations, culture,

resources, needs, and readiness should be considered throughout the development process.

As future tourism practitioners, students have an important role to play in supporting tourism

development that is responsible, inclusive, and sustainable. This handbook therefore encourages

learners to develop not only technical tourism knowledge, but also communication skills, problem-

solving abilities, teamwork, community sensitivity, and a sense of  responsibility towards

destinations and local communities.

It is hoped that this handbook will serve as a useful companion for students throughout the

DTM50462 course and as a practical reference for those who wish to understand how

Community-Based Tourism can be planned and developed at the local level.

May this handbook encourage students to learn from communities, work with communities, and

contribute meaningfully to the sustainable development of  tourism.

Anderian Baling Anak Piang

Lecturer

Politeknik METrO Betong Sarawak (PMBS)

Sarawak, Malaysia
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I would like to express my sincere appreciation to everyone who has contributed to the

development of  DTM50462 Community Based Tourism: A Practical Guidebook for

Community-Based Tourism Development.

This guidebook or handbook is a valuable learning resource that supports students in

understanding the principles, processes, and practical applications of  Community-Based Tourism

(CBT) development. I commend the effort to connect academic knowledge with real-world

community experiences, providing students with opportunities to understand tourism

development beyond the classroom.

My appreciation goes to the management and staff  of  Politeknik METrO Betong Sarawak

(PMBS), particularly the lecturers of  the Diploma in Tourism Management (DUP) programme,

for their continuous commitment and support in strengthening teaching and learning through

practical and industry-relevant approaches.

I would also like to extend my sincere appreciation to the community of  Nanga Mujau

Longhouse, Spak, Betong, for providing PMBS with the opportunity and practical platform to

engage with the community and contribute to its ongoing tourism development journey. The

community's openness, cooperation, and willingness to share its culture, knowledge, resources,

and experiences have provided valuable opportunities for students and lecturers to learn through

real community-based tourism activities.

My appreciation also extends to Homestay Uma Belor, Belaga; Homestay Lobang Batu, Serian;

and Homestay Cluster Betong-Spaoh, Betong, as well as other communities and tourism

stakeholders who have provided valuable settings for student practical work, projects, field

activities, and experiential learning. These real-world experiences and meaningful engagements

with communities have contributed significantly to the development of  the knowledge,

perspectives, and practical approaches reflected in this handbook.

The development of  this guidebook is therefore not only a product of  classroom teaching and

academic knowledge, but also part of  a continuous journey of  experiential learning, community

engagement, collaboration, and reflection. These experiences have helped strengthen the

connection between tourism education and the realities of  Community-Based Tourism

development at the local level.

It is my hope that this guidebook will serve as a useful reference for students and future tourism

practitioners in developing tourism that is responsible, sustainable, inclusive, and community-

centred, while recognising the important role of  local communities as active participants and

partners in tourism development.

Ts. Shirley Anak Phillip

Director

Politeknik METrO Betong Sarawak (PMBS)

29 September 2026
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Community Based Tourism (CBT) is an

approach to tourism development that places the
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Photo taken by the students (Semester 5) during
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APPENDIX A: 
PRE-EVENT PHOTO

Photo 1: Briefing and Introduction on the

Community-Based Tourism and Sustainable

Tourism explaination to the local community.

This visit was conducted early January 2024.

Photo 2: Among the earliest engagement

conducted with the local community of Nanga

Mujau, Betong. This early visit is to study and

collect data on their average income, number of

population, their daily activities and so forth.
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BeTOUR4IP 1.0 
(24 - 26 APRIL 2024)

Photo 3: The first Betong Tourism for Indigenous People

(BeTOUR4IP) 1.0 was conducted on 24 -226 April 2024.

Guided by Dr. Victor Luna as representative from

Ministry of Tourism, Creative Industry and Performing

Art Sarawak (MTCP). The first BeTOUR4IP was

introduce to give the community Tourism Awareness.

Photo 4: Another Tourism

Awareness given by Mr.

Jimba Anak Sirit from

Minitry of Tourism, Art and

Culture Malaysia (MOTAC

Sarawak) to the community.

In this picture is Tuai

Rumah Isup Anak Iba and

Mr. Khairul Azwan bin

Padzil, lecturer from

Politeknik METrO Betong

Sarawak (PMBS)
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Photo 5: The student with

the local community and

exchanging their

knowledge on tourism and

the local community culture

as part of the task given.

The visit for BeTOUR4IP

1.0 was conducted under the

subject of DTM50183

Sustainable Tourism.

Photo 6: This event also giving awareness on preservation and

conservation of culture heritage and environmental. So, we

brought Prof. Dr. Haji Mohd Azlan Jayasilan, Director of

Institute of Biodiversity and Environmental Conservation and

Puan Arianti Atong, Head of Visitors & Products Management

for Sarawak Forestry Corporation (SFC)
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Photo 7: Tr. Isup

Anak Iba giving the

souvenir to Puan

Arianti Atong as

Sarawak Forestry

Corporation (SFC)

help to give

awareness on the

environmental

conservation and

preservation.

Photo 8: This event also supported by Residen

Betong, YBhg. Datu Richard Anak Michael

Abunawas.
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Photo 9: The 2  series of BeTOUR4IP was to focus more

on the Nanga Mujau nature product and conducting

visitor interpretation services management.

nd

Photo 10: The students given a task to create and

established few signage to can be seen today at Nanga

Mujau, Betong.
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Photo 11: Local delicacies made by the students with the

supervision of the local community.

Photo 12: This event also attended by the officers from Sarawak

Tourism Board (STB) to help the students and local community

on digital marketing as well as ecotourism product management.

Also in the photo lecturer from PMBS, Mr. Ariff Shafiq Bin

Hamidi.
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Photo 13: The students become the mediator for the

agency and local community in order to create local

tourism champion at Nanga Mujau.

Photo 14: The local community giving the ideas and

doing brainstorming with the students.
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Photo 15: Among the fun and engaging session made by the

Sarawak Tourism Board (STB) with the local community

during their presentation on their product and services.

Photo 16: The Nanga Mujau findings after the whole day

visiting the nature product of Nanga Mujau. The presentation

were focus on tourism impact on the product and services.
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Photo 17: The engagement session with the local community at

the Nanga Mujau Longhouses conducted by the student of

Politeknik METrO Betong Sarawak (PMBS).

Photo 18: The Tuai Rumah taking photo with the students at

Nanga Mujau Longhouse. This is part of their theme from

PMBS to Community.
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Photo 19: The BeTOUR4IP 3.0 was the last program conducted

under the subject DTM50183 Sustainable Tourism. Again, this

time we brought Puan Arianti Atong to deliver the task on the

product and visitor management to the local community.

Photo 20: The BeTOUR4IP 3.0 also focusing on the Carrying

Capacity as part of the trip to ensure tourism activities does not

leave any negative impact. Also in the photo, Mr. Mervin

Gumba Anak Sigai, Lecturer from Politeknik METrO Betong

Sarawak (PMBS).
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Photo 21: The beauty of the Nanga Mujau with their pristine

clearwater and pebble stones of Spak River (Sg. Spak).

Photo 22: The students learn to make Manok Pansoh (Local

delicacies) and also doing their BBQ activities during this event

as part of the engagement  with the community.
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Photo 23: The Briefing conducted by the students on their daily

task at Nanga Mujau Longhous, Betong.

Photo 24: The students and Community engagement. Good

thing about this event is this event giving the students a

platform to conduct their experiential learning on the CBT

Development process. 
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Photo 25: This event also brought the lecturer from UCSI

University as part of collaboration. So, we brought Asst. Prof.

Azizan Bin Yatim, English Lecturer from UCSI University.

Photo 26: Asst. Prof Azizan Bin Yatim explaining and

conducting engagement with the local community during their

basic English Learning and Teaching activities.
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Photo 27: Students and community engagement program.

Photo 28: This event also supported by Yang Berhormat Dato’

Richard Rapu @Aman Anak Begri, Member of Parliament for

P. 204 Betong. The presence of Yang Berhormat during closing

caremony along with Puan Ts. Shirley Anak Phillip (Director of

Politeknik METrO Betong Sarawak).
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Photo 29: BeTOUR4IP facilitate by En. Anderian Baling Ak

Piang, as the founder of BeTOUR4IP and the advisor for this

program / Head of Facilitator for BeTOUR4IP. This is the first

event under the subject DTm50462 Community-Based Tourism.

Photo 30: Another Facilitator for BeTOUR4IP which also

advisor for BeTOUR4IP is Mr. Frankie Kho Chie Kian, Vice

Chairman for Sarawak Tourist Guide Association (SkTGA).
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Photo 31: Mr. Frankie Kho with the students before departing to

Nanga Mujau Betong.

Photo 32: Safety Briefing by Jabatan Bomba dan Penyelamat

Malaysia (BOMBA) before the water activities.

79 .

BeTOUR4IP 4.0 
(27 - 29 MAC 2026)



Photo 33: The water activities conducted at Nanga Mujau. The

water tubing activities was the activities suggested by the

students and local community to be conducted at Nanga Mujau

as one of their recreational tourism products.

Photo 34: The Water Tubing activities with the local

community.
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Photo 35: Stretching before conducting the activities at Nanga

Mujau, Betong.

Photo 36: The event also focus on the engagement session like

competition. This is the local delicacies food competition. The

theme is Manok Pansoh (Chicken cook in the bamboo).
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Photo 37: The morning exercising which includes the students

and the local community. This shows that participation of the

local community is important in CBT development.

Photo 38: As practical part, real life experience, Mr. Frankie

Kho brought two of his guest from Netherland as the first

foreign tourist coming to Nanga Mujau, Betong.
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Photo 39: Both of the tourist enjoying the local delicacies made

by the local community.

Photo 40: The end of the BeTOUR4IP 4.0, next will be the

BeTOUR4IP 5.0 will be held September 2026. From Institution

to the Community. 

83 .

BeTOUR4IP 4.0 
(27 - 29 MAC 2026)



84 .

APPENDIX C: 
PROJECT CONTRIBUTORS

PROJECT LEADER / HEAD OF FACILITATOR / MAIN WRITER / PROJECT
INITIATOR

1. Mr. Anderian Baling Anak Piang - Lecturer, Politeknik METrO Betong Sarawak
(PMBS)

PATRON

1) Yang Berhormat Datuk Gerald Rentap Jabu
State Deputy Minister for Youth, Sport and Entrepreneur Development of Sarawak

2) Yang Berhormat Dato’ Richard Rapu @Aman Anak Begri
Member of Parliament P.204 Betong

3) Yang Berusaha Encik Suhaili Bin Aleh 
Former Director of Politeknik METrO Betong Sarawak (2024)

4) Yang Berusaha Ts. Shirley Anak Phillip
Director of Politeknik METrO Betong Sarawak 

ADVISOR / EXPERT PANEL

1. Dr. Victor Luna Anak Amin, Former Principal Assistant Secretary and Head of Eco-
Tourism and Community-Based Tourism, Ministry of Tourism, Creative Industry and
Performing Arts (MTCP).

2. Mr. Jimba Anak Sirit, Assistant Administrative Officer, Industry Development Unit,
Ministry of Tourism, Arts and Culture Malaysia (MOTAC).

3. Mr. Frankie Kho Chie Kian, Vice Chairman Sarawak Tourist Guide Association
(SkTGA)

CO-WRITER / FACILITATOR
1. Mr. Mervin Gumba Anak Sigai, Lecturer, Politeknik METrO Betong Sarawak (PMBS).

FACILITATOR
1. Mr. Khairul Azwan Bin Padzil, Lecturer, Politeknik METrO Betong Sarawak (PMBS)
2. Mr. Ariff Shafiq Bin Hamidi, Lecturer, Politeknik METrO Betong Sarawak (PMBS)
3. Mr. Greg Evan Anak Nanson, Lecturer, Politeknik METrO Betong Sarawak (PMBS)

EXPERT PANEL / SPEAKER / INVITATION GUEST

1. Prof. Ts. Dr. Mohd Azlan Jayasilan bin Abdul Gulam Azad, Director of the Institute
of Biodiversity and Environmental Conservation (IBEC), University Malaysia Sarawak
(UNIMAS).

2. Puan Arianti Atong - Head of Visitors & Products Management, Sarawak Forestry
Corporation (SFC).

3. Assistant Prof. Azizan Bin Yatim - Lecturer, Foundation Studies, UCSI University.
4. Puan Nur Fazira Binti Hj. Jajol - Manager of Responsible Tourism, Sarawak Tourism

Board.
5. Encik Mohd. Hisyamudin Bin Bolhassan - Manager of NGO, Sarawak Tourism Board.



85 .

APPENDIX C: 
PROJECT CONTRIBUTORS

STUDENT (BeTOUR4IP 1.0)
Kelas DUP 5A: April 2024

Yehezkiel Anyan
Airenna Lim Sik Yan
Muhammad Daniel Iman Bin Syah Rizal
Maizatul Shuhada Binti Subri
Christa Unyang Luke
Siti Nur’ Fitri Binti Mohd Kuswadi
Carollina Lessie Anak Mornie
Christien Shuling George
Mohamad Zulhaziq Bin Joni
Saidah Mumtaz Binti Mohammad Rosmi
Patrick Anak Ganda
Michelle Eva Anak Freddy
Pablo Montoya Anak Giling
Fara Aisya Binti Othman
Jerome Hollynez Jolly Lai
Joel Zacchaeus Anak Ebi
Mohd Farouznizam Bin Jamhari
Annatasa Anak Alexander

STUDENT (BeTOUR4IP 2.0)
Kelas DUP 5A (Oktober 2024)

Racheal Anak Makus
Matt Morgan Juing Anak Thomas
Mohammad Aliff Haiqal Bin Suhaili
Juliah Anak Sumping
Catherine Anak Benet
Joanna Bassey Anak Jelemin
Nurwaheeda Binti Ahmad Zaki
Jasnyta Anak Jatan
Cliff Richard Bejie Anak Bansang
Nur Damia Nabila Mohd Fadzly
Muhammad Danish Farhan Bin Abdul
Aziz
Anis Syahirah Binti Abdullah Tuhed
Esther Elijah Anak Samat
David Jok Jau
Rachealbell Mujan Richard
Anderson Britte Anak Cassidy Britte
Hariz Saifuddin Bin Irman
Mohammad Hashrizan Bin Junaidi
Hilmanuddin Bin Maliki @Julai

STUDENT (BeTOUR4IP 3.0)
Kelas DUP 5A (September 2025)

Alma Delfina Anak Lagan
Khairunnisa Binti Azhar
Selina Anak John
Marion Rahella Anak Kassim
Christian Zachel Anak Charles Riam
Michellye Hii San Xue
Bulan Christy Anak Mawar
Puteri Ezzaty Ariffah Binti Halija
Gloria Sebi Anak Adrin
Veronica Elvia Anak Adanah
Mathylda Dordeanna Lindan Anak
Mathew Gerijih
Nor Husna Syafiqah Binti Roslan
Siti Norashma Binti Ibrahim
Nur Napsiatul Azzati Binti Mohmed
Muadin
Adelyn Delima Anak Donney
Siti Keleming Anak Kalom
Abang Ashmawi Bin Abang Sipudin
Pearla Anak Patron

STUDENT (BeTOUR4IP 3.0)
Kelas DUP 5A (September 2025)

Muhammad Izzuddin Bin Abdullah
Sepawi
Emelda Anak Joseph
Mary Diana Anak Lanau
Nur Allya Nasyirah Binti Abdullah
Mohamad Taib
Nur Ilmiza Farhani Binti Kamarudin
Dayang Nurhazwani Binti Awang Spuan
Mimi Nursharmirza Binti Muhammad
Rais
Nur Atirah Binti Mahadir
Qeureena Pelangi Anak Mawar
Rabi’atul’adawiyah Binti Riduan
Nur Niehayatul Izzati Binti Zamuri
Elvanie Anak Donny



86 .

APPENDIX C: 
PROJECT CONTRIBUTORS

STUDENT (BeTOUR4IP 3.0)
Kelas DUP 5B: September 2025

Nelldee Anak Ngumbang
Zilyanna Jojie Binti Nazrul Eveready
Marylin Anak Kassim
Jesyca Anak Jubang
Danieldo Ossen Bin Julen
Felix Ling Leh Haw
Samion Baring Anak Damang
Norliza Sim Binti Sulaiman Sim Soon
Hock
Donny Anak Jerenang
Madelina Anak Naweng
Nurul Aina Ayuni Binti Suhaimi
Edwin Anak Tindit
Nur Alea Ashyifah Binti Zunaidi
Jusztyna Joyce Anak Tandang

STUDENT (BeTOUR4IP 3.0)
Kelas DUP 5B (September 2025)

Anderson Ambing Anak Minggu
Jennifer Chandu Anak Bilun
Muamar Khalifah Al Mukmin Zamil
Nur Azyatti Natashya Binti Jais
Mohd Aiman Bin Mohammad Rizal
Nur Azyana Syazwina Binti Mohamad
Zairie
Darren Dashley Lawrence
Muhammad Nurfiyaznaim Bin Lee
Amberline Davenny Igai
Lannielyn Upat Anak Lanyau
Lydia Anak Alin
Andryll Claverlence Anak Perry
Elyada Anak Lincoln

STUDENT (BeTOUR4IP 4.0)
Kelas DUP 5A: Mac 2026

Victor Leo Usong
Faneeza Maisha Anak Elegin
Mohammad Hariz Hazimi Bin Sait
Sa’adon
Theresa Andrea Anak Nelson
Ummi Nuriyllia Binti Zaidillah
Aimierol Aizzad Bin Bahtiar
Hillary Yunnus Bin Abdullah
Jane Esther Anak Sujai
Muhammad Firruradhzi Yusoff Bin
Sulaiman
Rabbyatul Nisya Binti Rozie
Avyna Miah Anthony
Attila Anak Rima
Izatul Amni Binti Abol

STUDENT (BeTOUR4IP 4.0)
Kelas DUP 5A: Mac 2026

Dorena Entia Anak Nyanau
Mc Bride Garai Anak Anthony Sintau
Brandon Banu Anak Nicholas Daby
Rossa Pamella Anak Murin
Allysha Christine Aleng Abut
Cheryll Hii
Dilla Tinggau Anak Galau
Arisya Jasrina Ahmad Jais
Muhd Eqma Zafwin Bin Pi’ee
Elfira Dee Luhat
Liyana Anak Mosidi
Reiney Zellweger Anak Awang
Connelius Vernct Anak Laja
Muhamad Haziq Haiqal Bin Wasli
Saidatul Husna Nadiah Binti Saree



87 .

APPENDIX C: 
PROJECT CONTRIBUTORS

COMMUNITY OF
NANGA MUJAU, SPAK, BETONG.
SARAWAK

Dalang Anak Jembak (Bilik 1)
Siti Anak Nyambang
Eleysa Tasha Ladai Anak Dalang
Gabriel Anak Dalang
Mackenny Anak Dalang
Ayom Anak Beruang
Adriella Tania Simba Anak Ayom
Engkoh Anak Bukok (Bilik 2)
Jelawai Anak Ason
Magdaline Lua Anak Engkoh
Marlyne Duya Anak Engkoh
John Musa Anak Bundan (Bilik 3)
Lina Anak Bukok
Rosita Jandun Anak John Musa
Josh Impa Anak John Musa
Libau Anak Imau
Rodriguez Embang Anak Libau
Saripah Anak Bukok
Sa Anak Langun (Bilik 4)
Ramau Anak Jerupan
Dato Anak Sa
Majorie Cherembang Anak Berundang
Marshanda Isabell Lanta Anak Dato
Hazekeel Raquel Intang Anak Dato
Beti Anak Ili (Bilik 5)
Voon Kimoi
Fiona Diak Anak Beti
Eric Anak Kanang
Sebastian Tandum Anak Eric
Darrele Ajang Anak Eric
Lanyau Anak Bukok (Bilik 6)
Sumu Anak Jembak
Elan Anak Lanyau
Bibiana Mawas Anak Lanyau
Rentap Anak Laja (Bilik 7)
Jelia Anak Dempi
Jenifer Lenganai Anak Rentap
Roland Ajah Anak Rentap
Josephine Benya Anak Rentap

COMMUNITY OF
NANGA MUJAU, SPAK, BETONG.
SARAWAK

Issabella Chandu Anak Rentap
Ervina Lemaie Anak Rentap
Rosana Jalil Anak Rentap
Patricia Lenjaie Ina Anak Jeliboh
Limping Anak Laja (Bilik 8)
Dayok Anak Merikan
Bata Anak Limping
Wat @Kunun Anak Laja (Bilik 9)
Dayun Anak Belili
Dempi Anak Wat @ Kunun
Renang Anak Demong (Bilik 10)
Breda Anak Kudi
Iba Anak Renang
Valentina Chendu Anak Renang
Ellie Anak Renang
Immanuel Isaac Ujih Anak Iba
Immania Mas Sendi Anak Iba
Kudi Anak Tibu (Bilik 11)
Lanta Anak Blimbi
Jessica Sinon Anak Kudi
Novert Minggin Anak Jessica
Tr. Isup Anak Iba (Bilik 12)
Umi Anak Isup
Banying Anak Isup
Gerang Anak Meng
William Langgat Anak Gerang
Musa Anak Lanyau (Bilik 13)
Runggai Anak Dakun (Bilik 14)
Ginsat Anak Laja
Balangkat Anak Umbo
Lias Anak Runggai
Wilson Baki Anak Runggai
Jalin Anak Unting (Bilik 15)
Jicky Anak Lalai (Bilik 16)
Liminang Anak Wat@Kunun
Gabriel Sebastian Barren
Jaclyca Amyra Suzy
Janting Anak Kudi (Bilik 17)



GLOSSARY

The Lecturer explaining the program to the

community. Taken on 2  March 2024 as pre-event

briefing at Nanga Mujau Longhouse, Betong.
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Term Meaning

Alternative Tourism

Forms of  tourism that contrast with mass

tourism, focusing on smaller-scale, deeply

engaging, and sustainable travel experiences.

Asset Mapping

A systematic process used to identify and

inventory a community’s strengths, including

cultural heritage, natural resources, skills, and

institutional assets.

Benefit-Sharing

Mechanism

A structured system designed to ensure that the

financial and non-financial profits of  tourism

are distributed fairly among all community

members.

Capacity Building

The process of  developing and strengthening

the skills, instincts, abilities, processes, and

resources that communities need to survive,

adapt, and thrive in the tourism industry.

Carrying Capacity

The maximum number of  visitors a destination

can sustainably support without causing

unacceptable degradation to the environment or

the local culture.

Carbon Footprint

The total amount of  greenhouse gases

generated by tourism activities, typically

expressed in equivalent tons of  carbon dioxide.

Commodification

(Cultural)

The transformation of  local customs, rituals,

and traditional art forms into commodities or

spectacles for sale to tourists, which can

sometimes degrade their original meaning.

GLOSSARY
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Term Meaning

Community-Based

Tourism (CBT)

Tourism that is owned, managed, and run by the

community itself  to generate local well-being

and protect cultural and natural heritage.

Community Trust Fund

A collective fund where a portion of  tourism

revenue is deposited to finance local public

goods, such as schools, clinics, or water

infrastructure.

Cultural Authenticity

The genuine representation of  a community’s

traditions, heritage, and daily life, free from

artificial exaggeration or commercial distortion

for tourists.

Destination Management

Organization (DMO)

A collaborative entity responsible for the

marketing, management, and strategic planning

of  a specific tourism destination.

Ecotourism

esponsible travel to natural areas that conserves

the environment, socially and economically

sustains the well-being of  local people, and

involves interpretation and education.

Homestay

A popular CBT accommodation model where

visitors stay in local family homes, directly

immersing themselves in the community's

lifestyle.

Inbound Tour Operator

A local agency or company that handles

arrangements for incoming foreign tourists,

often serving as a key partner for CBT

initiatives.

GLOSSARY
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Term Meaning

Intangible Cultural

Heritage

Oral traditions, performing arts, social practices,

rituals, festive events, and traditional

craftsmanship knowledge that communities pass

down through generations.

Leakage

The phenomenon where tourism revenue

generated in a destination escapes the local

economy due to payments for foreign-owned

hotels, imported goods, and airline costs.

Pro-Poor Tourism (PPT)

Tourism explicitly designed to generate net

benefits for impoverished communities,

ensuring economic gains reach the lowest

income brackets.

Regenerative Tourism

Tourism that goes beyond "leaving no trace" to

actively improve, restore, and revitalize a

destination's environment and community

health.

Social Cohesion

The strength of  relationships and the sense of

solidarity among community members, which

CBT aims to strengthen but can sometimes

strain.

Stakeholder

Any individual, group, or organization that can

affect or be affected by tourism development in

the area (e.g., residents, operators, NGOs,

government).

Value Chain

The full sequence of  activities (from transport

and food to guiding and lodging) required to

bring a tourism product from conception to the

final consumer.

GLOSSARY
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	APPENDIX A:
	PRE-EVENT PHOTO
	Photo 1: Briefing and Introduction on the Community-Based Tourism and Sustainable Tourism explaination to the local community. This visit was conducted early January 2024.
	Photo 2: Among the earliest engagement conducted with the local community of Nanga Mujau, Betong. This early visit is to study and collect data on their average income, number of population, their daily activities and so forth.

	APPENDIX B:
	BeTOUR4IP PROJECT
	BeTOUR4IP 1.0
	(24 - 26 APRIL 2024)
	Photo 3: The first Betong Tourism for Indigenous People (BeTOUR4IP) 1.0 was conducted on 24 -226 April 2024. Guided by Dr. Victor Luna as representative from Ministry of Tourism, Creative Industry and Performing Art Sarawak (MTCP). The first BeTOUR4IP was introduce to give the community Tourism Awareness.
	Photo 4: Another Tourism Awareness given by Mr. Jimba Anak Sirit from Minitry of Tourism, Art and Culture Malaysia (MOTAC Sarawak) to the community. In this picture is Tuai Rumah Isup Anak Iba and Mr. Khairul Azwan bin Padzil, lecturer from Politeknik METrO Betong Sarawak (PMBS)



	BeTOUR4IP 1.0

	(24 - 26 APRIL 2024)
	Photo 5: The student with the local community and exchanging their knowledge on tourism and the local community culture as part of the task given. The visit for BeTOUR4IP 1.0 was conducted under the subject of DTM50183 Sustainable Tourism.
	Photo 6: This event also giving awareness on preservation and conservation of culture heritage and environmental. So, we brought Prof. Dr. Haji Mohd Azlan Jayasilan, Director of Institute of Biodiversity and Environmental Conservation and Puan Arianti Atong, Head of Visitors & Products Management for Sarawak Forestry Corporation (SFC)
	BeTOUR4IP 1.0

	(24 - 26 APRIL 2024)
	Photo 7: Tr. Isup Anak Iba giving the souvenir to Puan Arianti Atong as Sarawak Forestry Corporation (SFC) help to give awareness on the environmental conservation and preservation.
	Photo 8: This event also supported by Residen Betong, YBhg. Datu Richard Anak Michael Abunawas.
	BeTOUR4IP 2.0

	(19 - 20 OCTOBER 2024)
	Photo 9: The 2nd series of BeTOUR4IP was to focus more on the Nanga Mujau nature product and conducting visitor interpretation services management.
	Photo 10: The students given a task to create and established few signage to can be seen today at Nanga Mujau, Betong.
	BeTOUR4IP 2.0

	(19 - 20 OCTOBER 2024)
	Photo 11: Local delicacies made by the students with the supervision of the local community.
	Photo 12: This event also attended by the officers from Sarawak Tourism Board (STB) to help the students and local community on digital marketing as well as ecotourism product management. Also in the photo lecturer from PMBS, Mr. Ariff Shafiq Bin Hamidi.
	BeTOUR4IP 2.0

	(19 - 20 OCTOBER 2024)
	Photo 13: The students become the mediator for the agency and local community in order to create local tourism champion at Nanga Mujau.
	Photo 14: The local community giving the ideas and doing brainstorming with the students.
	BeTOUR4IP 2.0

	(19 - 20 OCTOBER 2024)
	Photo 15: Among the fun and engaging session made by the Sarawak Tourism Board (STB) with the local community during their presentation on their product and services.
	Photo 16: The Nanga Mujau findings after the whole day visiting the nature product of Nanga Mujau. The presentation were focus on tourism impact on the product and services.
	BeTOUR4IP 2.0

	(19 - 20 OCTOBER 2024)
	Photo 17: The engagement session with the local community at the Nanga Mujau Longhouses conducted by the student of Politeknik METrO Betong Sarawak (PMBS).
	Photo 18: The Tuai Rumah taking photo with the students at Nanga Mujau Longhouse. This is part of their theme from PMBS to Community.
	BeTOUR4IP 3.0

	(26 - 28 SEPTEMBER 2025)
	Photo 19: The BeTOUR4IP 3.0 was the last program conducted under the subject DTM50183 Sustainable Tourism. Again, this time we brought Puan Arianti Atong to deliver the task on the product and visitor management to the local community.
	Photo 20: The BeTOUR4IP 3.0 also focusing on the Carrying Capacity as part of the trip to ensure tourism activities does not leave any negative impact. Also in the photo, Mr. Mervin Gumba Anak Sigai, Lecturer from Politeknik METrO Betong Sarawak (PMBS).
	BeTOUR4IP 3.0

	(26 - 28 SEPTEMBER 2025)
	Photo 21: The beauty of the Nanga Mujau with their pristine clearwater and pebble stones of Spak River (Sg. Spak).
	Photo 22: The students learn to make Manok Pansoh (Local delicacies) and also doing their BBQ activities during this event as part of the engagement  with the community.
	BeTOUR4IP 3.0

	(26 - 28 SEPTEMBER 2025)
	Photo 23: The Briefing conducted by the students on their daily task at Nanga Mujau Longhous, Betong.
	Photo 24: The students and Community engagement. Good thing about this event is this event giving the students a platform to conduct their experiential learning on the CBT Development process.
	BeTOUR4IP 3.0

	(26 - 28 SEPTEMBER 2025)
	Photo 25: This event also brought the lecturer from UCSI University as part of collaboration. So, we brought Asst. Prof. Azizan Bin Yatim, English Lecturer from UCSI University.
	Photo 26: Asst. Prof Azizan Bin Yatim explaining and conducting engagement with the local community during their basic English Learning and Teaching activities.
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	(26 - 28 SEPTEMBER 2025)
	Photo 27: Students and community engagement program.
	Photo 28: This event also supported by Yang Berhormat Dato’ Richard Rapu @Aman Anak Begri, Member of Parliament for P. 204 Betong. The presence of Yang Berhormat during closing caremony along with Puan Ts. Shirley Anak Phillip (Director of Politeknik METrO Betong Sarawak).
	BeTOUR4IP 4.0

	(27 - 29 MAC 2026)
	Photo 29: BeTOUR4IP facilitate by En. Anderian Baling Ak Piang, as the founder of BeTOUR4IP and the advisor for this program / Head of Facilitator for BeTOUR4IP. This is the first event under the subject DTm50462 Community-Based Tourism.
	Photo 30: Another Facilitator for BeTOUR4IP which also advisor for BeTOUR4IP is Mr. Frankie Kho Chie Kian, Vice Chairman for Sarawak Tourist Guide Association (SkTGA).
	BeTOUR4IP 4.0

	(27 - 29 MAC 2026)
	Photo 31: Mr. Frankie Kho with the students before departing to Nanga Mujau Betong.
	Photo 32: Safety Briefing by Jabatan Bomba dan Penyelamat Malaysia (BOMBA) before the water activities.
	BeTOUR4IP 4.0

	(27 - 29 MAC 2026)
	Photo 33: The water activities conducted at Nanga Mujau. The water tubing activities was the activities suggested by the students and local community to be conducted at Nanga Mujau as one of their recreational tourism products.
	Photo 34: The Water Tubing activities with the local community.
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	(27 - 29 MAC 2026)
	Photo 35: Stretching before conducting the activities at Nanga Mujau, Betong.
	Photo 36: The event also focus on the engagement session like competition. This is the local delicacies food competition. The theme is Manok Pansoh (Chicken cook in the bamboo).
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	(27 - 29 MAC 2026)
	Photo 37: The morning exercising which includes the students and the local community. This shows that participation of the local community is important in CBT development.
	Photo 38: As practical part, real life experience, Mr. Frankie Kho brought two of his guest from Netherland as the first foreign tourist coming to Nanga Mujau, Betong.
	BeTOUR4IP 4.0

	(27 - 29 MAC 2026)
	Photo 39: Both of the tourist enjoying the local delicacies made by the local community.
	Photo 40: The end of the BeTOUR4IP 4.0, next will be the BeTOUR4IP 5.0 will be held September 2026. From Institution to the Community.
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	The Lecturer explaining the program to the community. Taken on 2nd March 2024 as pre-event briefing at Nanga Mujau Longhouse, Betong.
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	Term
	Meaning
	Alternative Tourism
	Forms of tourism that contrast with mass tourism, focusing on smaller-scale, deeply engaging, and sustainable travel experiences.
	Asset Mapping
	A systematic process used to identify and inventory a community’s strengths, including cultural heritage, natural resources, skills, and institutional assets.
	Benefit-Sharing Mechanism
	A structured system designed to ensure that the financial and non-financial profits of tourism are distributed fairly among all community members.
	Capacity Building
	The process of developing and strengthening the skills, instincts, abilities, processes, and resources that communities need to survive, adapt, and thrive in the tourism industry.
	Carrying Capacity
	The maximum number of visitors a destination can sustainably support without causing unacceptable degradation to the environment or the local culture.
	Carbon Footprint
	The total amount of greenhouse gases generated by tourism activities, typically expressed in equivalent tons of carbon dioxide.
	Commodification (Cultural)
	The transformation of local customs, rituals, and traditional art forms into commodities or spectacles for sale to tourists, which can sometimes degrade their original meaning.


	GLOSSARY
	Term
	Meaning
	Community-Based Tourism (CBT)
	Tourism that is owned, managed, and run by the community itself to generate local well-being and protect cultural and natural heritage.
	Community Trust Fund
	A collective fund where a portion of tourism revenue is deposited to finance local public goods, such as schools, clinics, or water infrastructure.
	Cultural Authenticity
	The genuine representation of a community’s traditions, heritage, and daily life, free from artificial exaggeration or commercial distortion for tourists.
	Destination Management Organization (DMO)
	A collaborative entity responsible for the marketing, management, and strategic planning of a specific tourism destination.
	Ecotourism
	esponsible travel to natural areas that conserves the environment, socially and economically sustains the well-being of local people, and involves interpretation and education.
	Homestay
	A popular CBT accommodation model where visitors stay in local family homes, directly immersing themselves in the community's lifestyle.
	Inbound Tour Operator
	A local agency or company that handles arrangements for incoming foreign tourists, often serving as a key partner for CBT initiatives.
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	Term
	Meaning
	Intangible Cultural Heritage
	Oral traditions, performing arts, social practices, rituals, festive events, and traditional craftsmanship knowledge that communities pass down through generations.
	Leakage
	The phenomenon where tourism revenue generated in a destination escapes the local economy due to payments for foreign-owned hotels, imported goods, and airline costs.
	Pro-Poor Tourism (PPT)
	Tourism explicitly designed to generate net benefits for impoverished communities, ensuring economic gains reach the lowest income brackets.
	Regenerative Tourism
	Tourism that goes beyond "leaving no trace" to actively improve, restore, and revitalize a destination's environment and community health.
	Social Cohesion
	The strength of relationships and the sense of solidarity among community members, which CBT aims to strengthen but can sometimes strain.
	Stakeholder
	Any individual, group, or organization that can affect or be affected by tourism development in the area (e.g., residents, operators, NGOs, government).
	Value Chain
	The full sequence of activities (from transport and food to guiding and lodging) required to bring a tourism product from conception to the final consumer.
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